
We respect your opinions…
We respect your timeline…
We respect your way of life…
We work for you…
We are here to serve you.
Give us your questions and concerns.
Please give us your stress.
We will provide information.
We will provide solutions.

  Steps to placement 

• Initial contact
• Collect information from client and/or family
• Provide information regarding placement
• Send state-required Disclosure Form
• Obtain Medical Information
• Visit family and client
• Determine what is needed
• Search for an appropriate solution
• Tour with family or client
• Provide support for move
• Keep in touch to determine satisfaction or 
   provide further assistance.

We make these types 
of referrals

Independent Living
Assisted Living
Memory Care
Residential Care
Adult Care Homes
Intermediate Care

We also refer to 
these types of services

Care Management
In-home Care
Elder Law Attorneys
Medicaid
Elder Place
Veteran Administration
Real Estate
Home Repair
Counseling
Financial Management
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A member of OSRAA

OSRAA is a membership organiza-
tion of referral and placement agen-
cies in Oregon (and SW Washington). 
Membership is available to any Oregon 
senior referral agency that meets the 
criteria established by OSRAA.

Membership in OSRAA positions a 
Referral agency as professionals 
committed to excellence.

As a member, we get up-to-date 
information on legislation and regulations.

We provide information…
You make the decisions…
We provide support!

A member of:  
National Placement & Referral Alliance


